Little Rock Zoo Seasonal Job Descriptions:  2010
	Positions
	Weekend Hours
	Age Requirement

	Membership Sales / Cashier
	YES
	18 yr +

	Gift Shop Sales / Cashier
	YES
	16 yr +

	Café / Dining Room Attendant
	YES
	16 yr +

	School Bus Greeters
	YES
	18 yr +

	Rental Attendant
	YES
	16 yr +

	Camel Loader / Cashier
	YES
	16 yr +

	Café Sandwich/Pizza Prep
	YES
	16 yr +

	Café’ Line Cooks
	YES
	18 yr +

	Concession Stand Attendant
	YES
	16 / 18 +

	
	
	

	Ride Operator
	YES
	21 yrs +


We encourage retired persons and seniors to apply as well!

Membership Sales / Cashier
Responsibilities:   Provide membership program information, utilize computer cash register and data base for selling memberships, process membership applications, receive and make change,  answer visitor questions about the zoo, event information attain weekly/monthly sales goals. May work at various locations through the zoo and must be able to stand for long periods of time in different weather conditions, required to work various shifts including week-end and evenings. 

Gift Shop Sales / Cashier

Responsibilities:   Utilize computer cash register and data base, performs membership sales to include membership program and discounts, restocks shelves, design displays for merchandise, checks in merchandise & labels, keeps stock room clean & organized, receives monies from and makes change, rental of wagons, strollers & electric scooters, sweep & mops floors, dust shelves, windows & doors of gift shop, helps count in guests, back up to carousel operator, back up to all of visitor services area when needed.  May work at various locations through out the zoo and must be able to stand for long period of time in different weather conditions, required to work various shifts including week-end and evenings.

Café Cashier / Dining Room Attendant

Responsibilities:   Utilize computer cash register, receives monies, coupons, and makes change for paying guests, restocks front counter area of café & condiment shelves, removes trash, cleans tables & chairs, restocks napkins, restock water case, prepares beverages, communicates with kitchen staff, acts as back-up to prepare fresh salads, sweep & mop dining room and front counter area.  May work at various locations through out the zoo and be required to stand for long period of time and in different weather conditions, required to work various shifts including week-ends and evenings.  Also assists guests with directions and information on up coming events, zoo talks, education programs and any visitor services information that is required.

School Bus Greeter
Responsibilities:    Greet bus at the front of the zoo and instructs bus drivers where to unload & load students & available parking. Greet teachers and students from various schools and assists in the entering of zoo grounds, helps move children and teachers away from ticket booth areas, stamps hands of returning guests, gives directions to bathrooms and exhibits, informs guests of show times and special zoo talks & education programs, helps with crowd control of carousel & gift shop and helps keep gift shop clean while guests are present. May work at various locations through out the zoo and be required to stand for long periods of time in different weather conditions. Scheduling is normally Mon. thru Friday from 8:30 am until 2:00 pm.

Rental Attendant
Responsibilities:    Check out wagons, strollers, & electric scooters to guests with receipts, makes sure all wagons, strollers & scooters are cleaned and prepared to be rented on a continual basis.  Gives directions to bathrooms, and exhibits, informs guests of show times, and special zoo talks and education programs. Maintains cleanliness of surrounding work area.  May be required to stand long periods of time and in different weather conditions. Requires repeated lifting, up to 25#. Required to work various shifts, including weekends and evenings or special events.
Camel Loader / Cashier (this is not an animal care position)
Responsibilities:   Assist small children getting on camels, receives monies, tokens and makes change for paying guests.  Maintains cleanliness of surrounding work area, gives directions to bathrooms, café, exhibits, and exits. May require heavy lifting, standing for long periods of time & in different weather conditions. Required to work various shifts, including weekends and evenings or special events.
Café Line Cooks/Sandwich, Salad & Pizza Prep.

Responsibilities:     Prepares food orders according to tickets, restocks food areas, prepares lunch specials, follows recipes,  required to follow all Health Dept. guidelines, operates following equipment deep fryer, intuitional convection oven, flat top grill, Potato Friller, dishwasher, Proof boxes, pizza oven, hot wells, unloads food delivery trucks, maintains cleanliness of freezer and refrigeration areas,  sweeps and cleans area of operations.  Returns kitchen equipment to the proper storage areas, removal of all trash and cleaning the kitchen trash receptacles.  Helps with set up & staffing of catered functions and evening & daytime events at various locations on zoo grounds and off premises catering sales.  May work at various locations and be able to stand for long periods of time and in different weather conditions. Required to work various shifts, including weekends and evenings or special events. Line Cooks must be 18 yrs or older.
Concession Stand Attendant

Responsibilities:    Utilize cash register, receives monies from guests, prepares food orders and beverage orders, grills food on outside gas grill, restocks food supplies, paper supplies, condiments, required to follow all health dept. guidelines.  Cleans area of operation to include sweeping, mopping and dishes and outside seating area around the concession stand, removes all trash and cleans trash receptacles. Helps with set up & staffing of catered functions and evening & daytime events at various locations on zoo grounds and off premises catering sales. May work at various locations through out the zoo and be able to stand for long periods of time and in different weather conditions. Also provides assistance to guests with directions event information. Required to work various shifts, including weekends and evenings or special events. 16 or older okay, must be 18 or older to work with fryer.
Ride Operator - Carousel
Responsibilities:     Inspects carousel hourly to insure all parts are in working condition, reports all maintenance needs to Visitor Services manager, assists small children on horses, receives monies, tokens, and coupons from guests to ride the carousel, insure that all height requirements are followed according to the dept. of labor guidelines,  maintains a level of  awareness of the guests riding carousel, cleans all carousel horses, chariots and platform on which the carousel is attached to.  Turns on carousel music at the beginning of shift and insures it is playing through out the day.  Helps with set up and works catered functions, evening and daytime events, must be able stand for long periods of time and required to work in outdoor weather conditions. Required to work various shifts, including weekends and evenings or special events. Must be 21 or older.
